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FACTS WHAT DOES RIEGEL FEDERAL CREDIT UNION DO
WITH YOUR PERSONAL INFORMATION?

Why? Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you how we
collect, share, and protect your personal information. Please read this notice carefully to understand
what we do.

What? The types of personal information we collect and share depend on the product or service you have
with us. This information can include:
 Social Security number and checking account information
 overdraft history and credit history
 payment history and transaction or loss history

When you are no longer our member, we continue to share your information as described in this
notice.

How? All financial companies need to share membersʼ personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their membersʼ
personal information; the reasons Riegel Federal Credit Union chooses to share; and whether you
can limit this sharing.

Reasons we can share your personal information Does Riegel Federal
Credit Union share?

Can you limit this sharing?

For our everyday business purposes –
such as to process your transactions, maintain your
account(s), respond to court orders and legal
investigations, or to report to credit bureaus

Yes No

For our marketing purposes –
to offer our products and services to you

Yes No

For joint marketing with other financial companies Yes No

For our affiliatesʼ everyday business purposes –
information about your transactions and experiences

No We donʼt share

For our affiliatesʼ everyday business purposes –
information about your creditworthiness

No We donʼt share

For nonaffiliates to market to you No We donʼt share

Questions? Call toll-free (800) 635-6829 or go to www.riegelfcu.org
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What we do
How does Riegel Federal Credit
Union protect my personal
information?

To protect your personal information from unauthorized access and use, we use
security measures that comply with federal law. These measures include computer
safeguards and secured files and buildings.

How does Riegel Federal Credit
Union collect my personal
information?

We collect your personal information, for example, when you
 open an account or show your government-issued ID
 apply for financing or provide account information
 give us your contact information

We also collect your personal information from others, such as credit bureaus,
affiliates, or other companies.

Why canʼt I limit all sharing? Federal law gives you the right to limit only
 sharing for affiliatesʼ everyday business purposes – information about your

creditworthiness
 affiliates from using your information to market to you
 sharing for nonaffiliates to market to you

State law and individual companies may give you additional rights to limit sharing.

Definitions
Affiliates Companies related by common ownership or control. They can be financial and

nonfinancial companies.
 Riegel Federal Credit Union has no affiliates.

Nonaffiliates Companies not related by common ownership or control. They can be financial and
nonfinancial companies.
 Riegel Federal Credit Union does not share with our nonaffiliates so they can

market to you.
Joint Marketing A formal agreement between nonaffiliated financial companies that together market

financial products or services to you.
 Our joint marketing partners include insurance companies.

Other important information
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Riegel Federal Credit Union has launched three new credit cards: 

We have customized each card to meet our members’ individual needs. Look at the benefits of Riegel 
Rewards, Riegel Value, or Riegel Secured and find out which card is best for you! Each card comes 
with a 0.00% Introductory APR for six months from account opening on Balance Transfers. All credit 
card applications are subject to full underwriting considerations. For rate information go to 
https://www.riegelfcu.org/home/ratesfees/loan or contact us at any branch location. 

Riegel Rewards Riegel Value Riegel Secured 

• Rewards – Everyday 
Purchases: 2 points 
for every $1.00 spent 
that can be redeemed 
on our UChoose 
Rewards® program 
site. 

• Competitive Annual 
Percentage Rates 
(APRs) for Purchases, 
Balance Transfer and 
Cash Advances 
designed to save you 
money. 

• Secured by funds in 
your Regular Share 
(savings) Account - 
Great for building new 
credit or repairing your 
current credit. 

  

How to get the most from your credit card at Riegel Federal Credit Union: 

You can now access your card account information through several channels available to all 
cardholders. To set up your account, please visit: Riegel Internet Banking (RIB) at 
http://www.riegelfcu.org/home/resources/eservices  and follow the link to register. You can visit 
the link provided or access via Riegel Internet Banking (RIB) to register for eCustomer Service (eCS), 
the RFCU Visa Credit Card online portal.  

If you prefer to use your smartphone and you have already been registered for Riegel Internet Banking 
(RIB), you can download our Riegel FCU Mobile App through your device’s App Store. To get 
information on your card, request payments, get a replacement card, or to report your card 
lost/stolen, the automated cardholder assistance center can be reached at 1-800-320-1719. 

What can I do with the rewards points that I have earned? 

Rewards points are managed through our UChoose Rewards® partner site. This site can be accessed 
by going to your account in the eCustomer Service (eCS) online site and choosing UChoose Rewards 
in the drop-down menu to register. See details above for assistance logging into eCS.  

Within our UChoose Rewards® program site, you will be able to view your current rewards earned and 
get answers to frequently asked questions. You can redeem your points at the point-of-sale with our 
Pay with Points program or online for cash back, event tickets, electronics, gift cards, hotel rooms, 
rental cars, airline tickets, and so much more. 

For more information about our Credit Card Program, you may visit us online at 
https://www.riegelfcu.org/home/loan/visa, stop into one of our branches, or reach out to our 
member service team. 


